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VERSATOOL PROBLEMS AND SOLUTIONS    
 

P. Tool is leaking from the tip. 
 
S.  Remove the soil pipe and in the base of 

the valve tighten the seat gasket 
holder with a 5/32” hex wrench. 

 
      If tool continues to leak, remove the  

seat gasket holder  with a 5/32” hex 
wrench and replace the (white) seat 
gasket. 

 
      If tool continues to leak, replace O-rings
 on the valve rod. Disassemble 
 the trigger, then remove the seat 
 gasket holder; push the Valve rod 
 out from above. 
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P.  Leaking occurs around the soil pipe  
connection to the valve. 

 
S.  Remove the soil pipe and in the base of 

the valve tighten the seat gasket 
holder with a 5/32” hex wrench. 

 
      If leak continues, remove the Seat  

gasket holder (5/32” hex wrench) 
and replace the white seat gasket. 
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P.  Leaking occurs around the rod spring 
at the center of the valve handle. 

 
S.  Replace O-rings on the Valve rod. 

Disassemble the trigger, then  
remove the Seat gasket holder;  
push the valve rod out from above. 
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